CINETSYNC

Service Contracts Team
scontracts@netsync.com

3/27/2022

Quote Summary

Pam Taylor
210.428.7332
ptaylor@netsync.com

Amanda Barney
469.407.5041
abarney@netsync.com

Quote # Tab Customer Price
SMARTnet Renewal

431363664 Quote Details S 17,654.00

Total| S 17,654.00

Tax not included

Customer Signature

Brooke Sabo
832.963.1796
bsabo@netsync.com




Instance  Major/ Parent Instance Service Service Level Contract
Number Minor Number Level Description Number Start Date  End Date Quantity

1699633543| Major 1699633543 SNTP  |SNTC 24X7X4 CON-SNTP-7706B23 203453896 7/1/2022 6/30/2023 1
1778289036| Major 1778289036 SNT SNTC 8X5XNBD CON-SNT-WSC16SFX 203453896 7/1/2022 6/30/2023 1
5133881560| Major 5133881560 SNT SNTC 8X5XNBD CON-SNT-BE7MMA4K9 203453896 7/1/2022 6/30/2023 1
5133882094| Minor 5133881560 ECMU |SWSS CON-ECMU-VMWVS6FN 203453896 7/1/2022 6/30/2023 1
5133881564| Major 5133881564 SNT SNTC 8X5XNBD CON-SNT-BE7MM4KS9 203453896 7/1/2022 6/30/2023 1
5133882101| Minor 5133881564 ECMU |SWSS CON-ECMU-VMWVS6FN (203453896 7/1/2022 6/30/2023 1




Customer ID

Customer Name

Customer Address

End
Customer
City

State Country

Zip/Postal
Code

Customer
Price

401001954 ALVORD USD 10365 KELLER AVE RIVERSIDE |CA us 92505 S 15,733.25
1145883 ALVORD USD 10365 KELLER AVENUE |RIVERSIDE |CA uUs 92505 S 979.55
1009576728 ALVORD UNIFIED |9 KPC PARKWAY CORONA CA uUs 92879 S 275.60
1009576728 ALVORD UNIFIED |9 KPC PARKWAY CORONA CA Us 92879 S 195.00
1009576728 ALVORD UNIFIED |9 KPC PARKWAY CORONA CA uUs 92879 S 275.60
1009576728 ALVORD UNIFIED |9 KPC PARKWAY CORONA CA us 92879 S 195.00



NETSYNC

Service Level Description

SwW Software maintenance. No Hardware replacement.
SNT 8x5xNBD

SNTE 8x5x4

SNTP 24x7x4

S2P 24x7x2

(0 Onsite 8x5xNBD

c4as Onsite 8x5x4

c4pP Onsite 24x7x4

cap Onsite 24x7x2

Su1l 8x5xNBD with Signature updates

SuU2 8x5x4 with Signature updates

Su3 24x7x4 with Signature updates

su4 24x7x2 with Signature updates

SAS Software application support

SAU Software application support with upgrades

ECMU SWSS upgrades - Software updates and upgrades, 24-hour technical support, and

access to Cisco online troubleshooting tools



