
Exhibit A.21 - FYE21 Playworks Program Plan 

Program Plan: Keep Playing 
1. Services: Playworks will provide Customer with the following services (“the

Services”)

Basic features 

Program components 

Customer personnel and responsibilities
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Program name Keep Playing 

Program overview Keep Playing (Program) is a 38 week Customer site subscription to online services 
with a focus on weekly game instructions, teacher and family resources, and SEL 
support content. 

Timeframe Access to Keep Playing is provided within five business days after invoice payment is 
received. 

Participating school(s) or 
organization(s) 

Keep Playing Calendar year (52 week) effective February 1st, 2021 and ending February 1st, 2022 

Overview Customer will manage communication with personnel participating in the Program 
and collaborate with Playworks to implement the Program. 

Personnel participation Customer acknowledges they are responsible for responding to emails from 
Playworks to activate the Program and support distribution of subscription access to 
additional school staff 

Maximum number of 
participants 

It is Playworks' intent to allow for unlimited participation for active employees of the 
Customer site who access online content using customer site email address and 
accept terms and conditions of use. Should number of participants exceed 50 in any 
given month, Playworks reserves the right to charge $ ​15​ per additional user for the 
sit subscription for the balance of the subscription period. 
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Workspace and equipment 

Program and impact

Requirements Customer acknowledges that the quality of online content delivery, especially video, 
is not entirely within Playowrks' control and is highly dependent on Customers' use 
of: 

● A modern browser such as Firefox, Chrome, IE, or Safari updated to a
version released within the past year

● An application to view and download portable document format (.pdf) files
● An internet connection of 2 MBps minimum to view streaming video

Impact measurement tools Playworks may use one or more of the following tools to measure program impact: 

● Program Participant Surveys: electronic surveys designed to gauge
satisfaction with Program as well as changes in knowledge, attitudes, and
behaviors.

● Great Recess Framework observation tool: completed by Playworks staff
while observing recess.

● Annual School Staff Survey: completed voluntarily by school staff at the
end of the year.

● Recess Checkup: electronic quiz designed to assess safe and healthy
play at recess.

Incorporation by reference 

The terms and conditions of this Program Plan are hereby incorporated by reference and made a part of the Master 
Services Agreement, or Customer Agreement, when applicable. 

Lump sum payment received from Customer for Keep Playing constitutes full payment for a full 52 week subscription. 

Confirmed and agreed:

PLAYWORKS EDUCATION ENERGIZED

Signature: ____________________________________________

Printed Name: _________________________________________

Title: ______________________________________________

Date: ______________________________________________

NAME OF CUSTOMER: ________________________________

Signature: ____________________________________________

Printed Name: _________________________________________

Title: ______________________________________________

Date: ______________________________________________
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Calvin Hamilton

Sr. Program Manager

January 5th, 2020
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