CSBA's
PRACTI-CAL

MEDI-CAL LEA BILLING OPTION SERVICES AGREEMENT BETWEEN
THE
ALVORD UNIFIED SCHOOL DISTRICT
AND
CSBA’S PRACTI-CAL, INC.

Whereas the DISTRICT (hereinafter referred to as "DISTRICT") desires to contract for Medi-Cal LEA
Billing Option services; and CSBA’s Practi-Cal, Incorporated (hereinafter referred to as PRACTI-CAL) is
willing to provide such services through its Medi-Cal Services Program;

Now, therefore in consideration of the mutual Agreements and definitions contained herein, the
parties hereto agree as follows:

1. Definitions The parties agree to this agreement and mutually accept the following definitions of
the enumerated terms:
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1.2

1.3

1.4

1.5

1.6

1.7

PRACTI-CAL means Practi-Cal, Incorporated. When used in the context of the
performance of tasks, this is extended to include its subcontractors when performing

duties in connection with this contract.

DISTRICT means an independent public school district, county office of education,
Office of the County Superintendent of Schools, Special Education Local Plan Area or
community college district in the State of California.

AGREEMENT means this contract between the DISTRICT and PRACTI-CAL, along with
exhibits A and B.

Claim means the right of the DISTRICT to seek reimbursement for a service or services
provided to a named student on a given day by a named service provider.

LEA means a Local Educational Agency.
DHCS means Department of Health Care Services.

SELPA means a Special Education Local Plan Area.

2. Commencement, Amendment, and Termination

2.1

Commencement

The parties hereby enter into this agreement for a period of one year beginning July 1st,
2021 and remaining in full force and affect, except as amended or terminated as
hereinafter provided.



2.2 This agreement shall become subject to amendment in the event any legislative, executive or
regulatory action or any court decision which, in the judgment of PRACTI-CAL,
prohibits or modifies any services or actions contemplated by this AGREEMENT.

2.3 Any alterations, variations, modifications or waivers of provisions of this AGREEMENT shall
be valid only when they have been reduced to writing, duly signed and attached to the
original of this AGREEMENT.

2.4 This AGREEMENT may be terminated at any time by either party giving not less than one
hundred eighty days written notice before the end of the term or the automatic

renewal date.

2.5 This AGREEMENT shall become subject to termination in the event of any legislative,
executive or regulatory action or any court decision which, in the judgment of PRACTI-
CAL, prohibits the expenditure of federal and/or state funds for the services or actions
contemplated by this AGREEMENT.

3. PRACTI-CAL Responsibilities: PRACTI-CAL is responsible for the duties specified in Exhibit A,

whether provided by internal staff or by its subcontractor or its designee.

4. DISTRICT Responsibilities: The DISTRICT is responsible for performing the duties specified in

Exhibit B.

5. Fees for Services

5.1

In consideration for all services rendered pursuant to this AGREEMENT the DISTRICT shall pay
PRACTI-CAL an annual flat-fee based on DISTRICT’s prior invoice or reimbursement history.

This fee will be adjusted annually to reflect changes in the DISTRICT’s reimbursement.

The DISTRICT can choose to pay this fee using one of the following methods:

5.2

Annually = $72,132.06
Quarterly = $18,033.02
Monthly = $6,011.01

Additionally:

Should the DISTRICT request, CRCS completion and analysis assistance will be billed as a flat
$1200 fee.

PRACTI-CAL reserves the right to collect all fees that are due for any period preceding notice of
termination or actual termination whichever occurs last. PRACTI-CAL will provide the
DISTRICT an invoice for services provided during each month via email shortly after the end of
the calendar month. The DISTRICT shall pay PRACTI-CAL according to the following schedule:



5.3

A) Ifthe DISTRICT check is dated less than forty five (45) days after the date on the PRACTI-

CAL invoice, the DISTRICT shall pay the amount of the PRACTI-CAL invoice.

B) Ifthe DISTRICT check is dated more than forty four (44} days after the date on the

PRACTI-CAL invoice, a late payment fee of two percent (2%) shall be added on the
forty fifth (45th) day and another two percent (2%) shall be added on each thirty day
anniversary of the forty fifth (45th) day until payment is made.

Parties understand that this contract is to provide software and consulting services,
including the services listed in Exhibit A of the existing contract. Although one of the
PRACTI-CAL responsibilities is to file claims on behalf of the DISTRICT, the fees payable
are not related in any way to any amounts, which will be billed or collected from Medi-

Cal.

6. Events of Default: Upon the occurrence of an event of default by either party to this AGREEMENT,
the non-defaulting party may terminate this AGREEMENT after giving the appropriate written
notice to the defaulting party. Each of the following events constitutes an event of default:

6.1 If DISTRICT fails to make any payment on or before the due date and fails to cure this

delinquency within thirty days of such delinquency.

6.2 If DISTRICT commits any breach of any covenant, warranty or agreement herein contained,

and fails to remedy any such breach and such failure shall continue for fifteen days
after written notice thereof from PRACTI-CAL to the DISTRICT, then PRACTI-CAL may,
at its option, and in addition to any other remedies to which it may be entitled, cancel
and terminate this AGREEMENT by thirty days notice in writing to such effect.

6.3 If PRACTI-CAL commits any breach of any covenant, warranty or agreement herein

contained, and fails to remedy any such breach and such failure shall continue for
fifteen days after written notice thereof from the DISTRICT to PRACTI-CAL, then the
DISTRICT may, at its option, and in addition to any other remedies to which it may be
entitled, cancel and terminate this AGREEMENT by thirty days notice in writing to such

effect.

7.Errors and Omissions: No accidental errors or omissions upon the part of either party shall relieve
the other party of its responsibilities under the AGREEMENT, provided such errors and
omissions are reported as soon after discovery as possible. Both parties agree to carry such
errors and omissions insurance as will protect the other party from injury not the fault of the

injured party.

8. Confidentiality:

8.1

Except to the extent permitted under federal or state law, regulation or standards; and
to the extent required to qualify students as clients or beneficiaries of services for
benefits for which they are, or may be, entitled under State, local or federal entitlement
or laws, under policies, contracts or insurance payments contemplated within the
scope of this AGREEMENT, PRACTI-CAL shall not during or after the period of this
AGREEMENT, without authorization from the DISTRICT, disclose or use for the benefit
of any person, corporation or other entity or itself, any files or any other confidential or



8.2

personally identifiable information concerning students and/or their families.
Confidential or personally identifiable information shall mean information not
generally known to the public which is disclosed to

PRACTI-CAL, its agents or employees, or known by them as a consequence of this
AGREEMENT, whether or not pursuant to this AGREEMENT.

The DISTRICT shall not, except to the extent permitted or required by law, disclose any
proprietary information it may learn as a consequence of this AGREEMENT, to anyone
other than an employee of the DISTRICT, who requires such information to perform
hereunder, or an employee of PRACTI-CAL or its designee.

9. Warrantees: The DISTRICT represents and warrants that:

9.1 This instrument is executed with the full knowledge of and understanding of its term and

meanings by the DISTRICT and is executed by a person who has the authority of the
governing board to do so.

9.2 This instrument is being executed in multiple counterparts, each of which are the same

AGREEMENT and any of which shall be considered an original instrument.

9.3 Allinformation provided or otherwise supplied to PRACTI-CAL or its designee shall, to the

best of its knowledge and belief, be true, accurate and complete and that the DISTRICT
has the right to file such CLAIMS as documented.

9.4 That the filing of claims through PRACTI-CAL pursuant to this AGREEMENT will not be

knowingly in violation of any law or contract to which the DISTRICT is a party.

9.5 That neither the DISTRICT nor its employees shall submit Medicaid CLAIMS except through

PRACTI-CAL during the term of this AGREEMENT.

10. Ownership of Products of AGREEMENT: The parties hereto agree that all forms, materials,
software and other documents including, but not limited to, criteria, policies and procedures
developed by PRACTI-CAL as a direct result of, or instrumental to, this AGREEMENT shall, at all
times, remain the property of PRACTI-CAL and may not be distributed, published or sold to third
parties, persons or entities without the express, written consent of PRACTI-CAL.

11. Remedies of the Parties
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The parties hereto acknowledge that, notwithstanding the fact that this AGREEMENT is
terminable upon notice, the restrictions contained in this AGREEMENT are reasonable
and necessary protection of the legitimate interests of the parties, that any violation of
the terms of this agreement might cause substantial injury to the parties and that the
parties hereto would not have entered into this AGREEMENT without receiving the
additional consideration offered by each party in binding itself, its agents and its
employees to these restrictions. In the event of violation of any of these restrictions,
each party shall be entitled to preliminary and permanent injunctive relief in addition

to any other remedy.



11.2 Disputes with respect to this AGREEMENT shall be discussed and resolved, if possible,
by authorized representatives of PRACTI-CAL and the DISTRICT. The parties hereby
agree to use their best efforts to promptly resolve any such dispute. If, however, the
parties are not successful in resolving such dispute within thirty days from the date
such dispute arises, then either party shall be free to exercise any rights it might have
under paragraphs 2.3, 2.4, 2.5 of this AGREEMENT or under the law without the
necessity of seeking judicial cancellation of this AGREEMENT and without the necessity

of a formal placing in default.

11.3 All notices required by or relating to this AGREEMENT shall be in writing and shall be
sent to the parties to this AGREEMENT at their addresses set below unless changed
from time to time, in which event each party shall notify the other in writing of such
change. All such notice shall be deemed duly given if deposited, registered or certified
mail, in the United States mail to: Practi-Cal, Inc. PO Box 981000, West Sacramento,

CA 95798-1000

12. Liability and Insurance

12.1 The parties agree to maintain in force errors and omissions insurance as may
reasonably be required by the other party.

12.2 PRACTI-CAL agrees to hold harmless and indemnify the DISTRICT from any claim
arising out of any act of omission or commission which is deemed to be caused by
gross negligence and/or willful reckless conduct by PRACTI-CAL.

12.3 DISTRICT agrees to hold harmless and indemnify PRACTI-CAL from any claim arising
out of any act of omission or commission which is deemed to be caused by gross
negligence and/or willful reckless conduct by DISTRICT.

13. Miscellaneous Provisions

13.1 This AGREEMENT comprises the entire AGREEMENT between the DISTRICT and
PRACTI-CAL and may be amended only in writing and by mutual consent of both

parties.

13.2 The headings, titles and sub-titles in this AGREEMENT have been inserted solely for
convenient reference and shall be ignored in its construction.

13.3 This AGREEMENT has been negotiated and executed in the state of California and the
laws of that state shall govern its construction and validity.

13.4 This AGREEMENT shall inure to and shall be binding upon the parties hereto, the
successors and assigns of the DISTRICT and PRACTI-CAL.

13.5 The purpose of this AGREEMENT is not to be defeated by a narrow, technical
construction of its provisions. This AGREEMENT shall be considered as an honorable
undertaking and shall be subject to a liberal construction for the purpose of giving
effect to the intentions of the parties hereof.

13.6 The waiver by either party of any breach or violation of any provision of this
AGREEMENT shall not operate or be construed as a waiver of any subsequent breach



13.7

or violation hereof.

If any provision of this AGREEMENT shall be held invalid or unenforceable, the
remainder of this AGREEMENT shall nevertheless remain in full force and effect. If any
provision is held invalid or unenforceable with respect to particular circumstances, it
shall remain in full force and effect with respect to all other circumstances.

14. California AB 1584 Compliance (Parties agree as follows)

14.1

14.2

14.3

14.4

14.5

14.6

Pupil records! obtained by PRACTI-CAL from DISTRICT continue to be the property of and

under the control of the DISTRICT.
1 Pupil records include any information directly related to a pupil that is maintained by
the DISTRICT or acquired directly from the pupil through the use of instructional
software or applications assigned to the pupil by a teacher or other DISTRICT
employees. Pupil records does not include de-identified information (information that
cannot be used to identify an individual pupil) used by PRACTI-CAL, (1) to improve
educational products for adaptive learning purposes and for customized pupil
learning; (2) to demonstrate the effectiveness of the operator's products in the
marketing of those products; or (3) for the development and improvement of
educational sites, services, or applications

The procedures by which pupils may retain possession and control of their own pupil-
generated content are outlined as follows: Provide a written request to the District’s
Program Coordinator. The District’s Chief Technology Officer will also consider the
request with PRACTI-CAL to retain possession and control of the content where
feasible.?
? procedure provided will likely depend on the capability of the technology, provided by PRACTI-
CAL. The information will likely have to be provided by PRACTI-CAL to demonstrate product
compliance.

The options by which a pupil may transfer pupil-generated content to a personal account
include: A written request will be provided to the District’s Program Coordinator
and reviewed by the District’s Chief Technology Officer detailing the content
requested and the destination personal account information,

Parents, legal guardians, or eligible pupils may review personally identifiable information
in the pupil's records and correct erroneous information by the following protocol: Parent
or legal guardian will contact district to make a records request. District program
coordinator will pull records from SpEdCare and provide to the parent. PRACTI-CAL
will not provide records to parents.

In the event of an unauthorized disclosure of a pupil's records, PRACTI-CAL shall report to
an affected parent, legal guardian, or eligible pupil pursuant to the following procedure:
PRACTI-CAL will inform District’s Chief Technology Officer and Program
Coordinator of unauthorized disclosure.

PRACTI-CAL shall not use any information in a pupil record for any purpose other than
those required or specifically permitted by this AGREEMENT .
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14.7

14.8

PRACTI-CAL certifies that a pupil's records shall not be retained or available upon
completion of the terms of this AGREEMENT, except for a case where a pupil chooses to
establish or maintain an account with PRACTI-CAL, for the purpose of storing pupil-
generated content, either by retaining possession and control of their own pupil-
generated content, or by transferring pupil-generated content to a personal account. Such
certification will be enforced through the following procedure: PRACTI-CAL will archive
pupil data and deactivate active district logins. Since pupil data is contains medical
records that are auditable by state and federal agencies, records must be stored by
PRACTI-CAL to present for potential audits. Upon termination, only PRACTI-CAL
Administrators will have access to these records. When records are destroyed, at
the direction of the DISTRICT, PRACTI-CAL will provide written notice that pupil
records have been destroyed and are not in PRACTI-CAL’s possession upon
completion of AGREEMENT,

DISTRICT agrees to work with PRACTI-CAL to ensure compliance with FERPA and the
parties will ensure compliance through the following procedure: When presented,
PRACTI-CAL will review, complete and agree to the Districts Statement of
Compliance Form for Third Party Organizations and/or vendors.

References: AB 1584; Cal. Educ. Code § 49073.1; 20 U.S.C. § 1232¢

In WITNESS WHEREQOF, the parties hereto have caused this AGREEMENT to be duly executed as of the
date set forth herein.
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Exhibit A

Practi-Cal Responsibility

e Provide access to our claiming and reporting portal SpEdCare
e Provide access to our data and task management system
e Provide the following reports
o Reimbursement (Check Date & Date of Service)
= Assessments
®=  Treatments / Therapies
= Targeted Case Management
= Transportation
= CRCS Claims Report
= Lost Potential Reimbursement
o Participation
o Active Practitioners with expiration dates
o OT / PT Prescriptions with expiration dates
e Assign an experienced consultant and administrative assistant for program support who will
be available via:

o Phone
o Email
o Live webinar meetings
o In-Person Meetings
e Access to newsletter with program updates
e Automated submission reminders for mandated reports
e Practitioner Trainings
o Live customized webinar trainings (PC, Mobile device)
o Recorded Video Trainings (PC, Mobile device)
o In-Person Trainings
e Live webinar annual planning and compliance meeting
e Live coordinator and business webinars to assist with program processes such as CRCS and
Compliance
e Process and transmit claims resulting from services entered in SpEdCare
e Process scanned paper claims submitted to our claims department
e Process student data and special education service tables for the purposes of Medi-Cal
eligibility
e Follow-up on denied Medi-Cal claims and re-file claims when appropriate
e Maintain secure digital copies of district submitted claims, forms, documents, progress/case
notes, etc. for the purposes of audit support.
e Provide periodic visual program performance reports to district leadership



Exhibit B

District Responsibility

Complete and submit DHCS mandated reports on or before designated deadlines
o Cost Reimbursement and Comparison Schedule

o Annual Report

o Provider Participation Agreement (new provider or evergreen year)

o Targeted Case Management Labor Survey

o Data Use Agreement

Maintain service documentation related to reimbursed services

Ensure DHCS and CMS LBO compliance standards are met

Complete Practi-Cal’s annual Compliance Certification

Provide to Practi-Cal

Updated practitioner list

Quarterly student database and special education service files

List of students receiving medically necessary 1:1 continuous monitoring
List of students receiving personal care services

List of students receiving occupation/physical therapy with prescriptions
Copy of signed Physician-Based Standards for Speech-Pathology

Complete annual compliance certification

Complete annual electronic signature certification for electronic medical records
Maintain active and approved LEA Billing Option provider status with DHCS
Assign a district coordinator who will ensure maximum program participation.
Current and future district coordinator(s) will complete Practi-Cal's LEA Billing Coordinator
training program, to ensure coordinators understand the responsibilities of the role of
coordinator, compliance requirements and using SpEdCare.

O 0O O 0O 0 O

District coordinator(s) will review all released announcements in SpEdCare.
District coordinator and/or contacts will respond timely to data or information requests by
DHCS, Conduent and Practi-Cal

Provide RMTS coding results for the purposes of completing CRCS
Provide Practi-Cal OHC / TPL providers when needed for the purposes of submitting
reimbursable claims

Update SpEdCare for students who Parental Consent has been denied





